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The 2014/15 financial year was a year of transition for us. We were buoyed by our achievement of the Mid-Sized
Thai NGO of the Year award from the Resource Alliance and the Rockefeller Foundation, and continued to ride
that momentum forward – assessing our past achievements and future opportunities, and planning for a
successful next 15 years. As part of this, we worked with a team of consultants from Penn International Impact
Consulting to develop ways to monitor our impact and measure our success, and we held our first gala event,
generously sponsored by ThaiBev, raising almost $30,000 USD.
More recently still, we changed our name from the Goodwill Group Foundation to the Pratthanadee Foundation.
Pratthanadee is a beautiful, often-used phrase in Thailand to wish people well – quite simply, to send them
goodwill. It is fitting for us, as our motivation is exactly that, to capture the goodwill of donors, teachers and
volunteers and transform it into effective training and an empowering community, serving the needs of
disadvantaged women and girls in Thailand.
We are now looking to the future and are excited by the impact we believe we can continue to have on the quality
of life of young Thai women. We are heartened by the stories of so many of our students, like those of Praew,
Oranuch and Paramee in this report, who have truly found their feet, their confidence and a sense of a home in
Bangkok through our training programs and community.
I would like to thank all of our supporters, donors, partners, volunteers and friends for the vital part you play in our work. With your help, we
can continue to freely provide the training, guidance and encouragement that our women need, so that they can protect themselves, make
healthy life choices, regain control of their lives and start to move up the career ladder.
Thank you for your continued support!

Enrique Cuan
Founder
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I am delighted to introduce myself as the Chairwoman of the Board of the Pratthanadee Foundation. I
have been an Honorary Board Advisor at the Foundation for many years. During the time, I have
witnessed it grow from a small English center to become one of our country’s award-winning nongovernmental organizations.
With fewer than 10 staff, we are able to accomplish a lot in the Bangkok Metropolitan area and the Ubon
Ratchathani province. We are so proud that our Foundation’s achievements were recognized by the
Rockefeller Foundation and the Resource Alliance in 2014, when we were awarded the Best Mid-Sized
NGO of the Year in Thailand.
As Chairwoman, I am now looking forward to working with you to take Pratthanadee’s mission forward. I
am interested to hear from all of you who can help us in our vision of empowering Thai women to
develop noble and successful careers, to support their children and their families, and to represent our
country in the ASEAN community.
I would also like to take this opportunity to thank those of you who joined us for the Gala Concert and
Dinner with pianist, David Glen Hatch, last year. In particular, we were lucky to have the sponsorship of
the Thai Beverage Public Company Ltd (ThaiBev). It is with thanks to their support of the costs of the
event, that we were able to use all proceeds from the evening to support our training activities for women. It was a very beautiful, successful and
enjoyable event for all involved.
This year, we will launch new projects to further our mission. We will be joining with companies holding CSR policies to create long-term
beneficial partnerships together. If this is of interest to you or your company, I look forward to working with you.
Finally, I would like to thank donors, volunteers and partners again for your interest and support of our Foundation.

M. R. Benchapa Krairiksh
Chairwoman of the Board
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Introducing Pratthanadee
The Pratthanadee Foundation (formerly the Goodwill Group Foundation) is a Thai registered non-governmental
organization based in Bangkok, Thailand with a second branch in Ubon Ratchathani province in the Northeast of Thailand.
Pratthanadee was founded on December 8, 2000, is registered under the Office of the National Culture Commission in
Thailand (license number: Tor 490/2543 and registry number: Kor Thor 1158) and is a registered 501 c (3) tax-exempt
organization in the United States.
As a young girl growing up in rural Thailand, there are few opportunities for education, training and
employment. Thousands of young women move to Bangkok each year, looking for work to support
parents, grandparents, younger siblings and sometimes their own children back home.
These women arrive in the city with little preparation, no savings, no connections and no real,
marketable skills. Their opportunities in Bangkok are limited – factory work, domestic labor, cleaning
and sometimes worse. With stark choices and growing financial pressure, they often become trapped
in informal, underpaid or unsafe work. The Pratthanadee Foundation works with these women to
improve their economic opportunities and to prevent young girls from falling into the same traps.
Pratthanadee offers a schedule of free career and personal development workshops for women and
girls in Bangkok and Ubon Ratchathani in the Northeast of Thailand.
Pratthanadee strives to help those who have limited marketable vocational skills and who cannot
afford to pursue higher education. The courses are run according to demand within the community,
feedback from earlier training programs and gaps in service provision.
Pratthanadee serves two main groups: women who are unemployed or in employment that is unstable,
unsafe or underpaid; and girls from poor backgrounds, who are at a crucial point in making decisions about their futures. From English
language and computer skills to self-defense and job interview preparation, Pratthanadee’s workshops make a real difference to women’s lives.
We create a welcoming community, where women feel supported and valued as they take the first step to a brighter future.
In 2014, Pratthanadee was awarded the Mid-Sized Thai NGO of the Year by The Resource Alliance and the Rockefeller
Foundation.
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Meet our Board
M. R. Benchapa Krairiksh
Chairwoman of the Board
Khunying Benchapa is a graduate of Political Science from Chulalongkorn University. She is known
for her musical abilities, passed down from her father, H.H. Prince Chakrabandh Pensiri.
Khunying Benchapa is the Vice-President of the National Council of Women and Chair of its
International Relations Committee. She contributes to many charitable organizations, such as The
Foundation of the Promotion of Supplementary Occupations and Related Techniques of Her
Majesty Queen Sirikit of Thailand (SUPPORT) and the Saengsawang Foundation.
Khunying Benchapa is married to the former Ambassador of the Kingdom of Thailand to the
United States of America, Sakthip Krairiksh.

Khun Thipyanipa
(Krairiksh)
Samalapa is a graduate
of Chulalongkorn
University’s Faculty of
Communication Arts
and holds a Masters of
Theological Studies
from Harvard
University’s The
Divinity School. She
grew up in a diplomat
family, living in various countries around the
world, building deep cross-cultural
understanding.

Khun Nattariya
Wittayatanaseth
is the former parttime Development
Coordinator at the
Pratthanadee
Foundation and a
Strategist at
Kasikorn Bank.
She is soon to
embark on an
MBA in the United States.

Kurt Heck is a
former software
executive from
California with a
varied 20+ year
career in Latin
America and Asia.
He is a Certified
Public Accountant
and holder of an
MBA from the
American Graduate
School of International Management (aka
"Thunderbird") in Arizona.
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How Pratthanadee Works
We help women in Thailand who are:





Working a hand-to-mouth existence in low paid, dangerous
or demeaning work.
Undereducated and low skilled, and unsure how to move
beyond this.
Carrying the responsibility of supporting children and family
upcountry with very low wages.
Leading a lifestyle that is damaging their self-confidence,
health, and their relationships with children and family.

Our mission is to capture the generosity of donors and volunteers
and transform it into free high-quality training and support for
disadvantaged women, inspiring a new generation of confident,
motivated and resilient women.
We aim for Pratthanadee’s women to be actively seeking to realize
their career and work aspirations, by:




Securing higher quality employment with better working
conditions.
Securing a promotion or a pay rise.
Taking on further training or education to meet their career
goals.

By taking control of their own lives, our women are able to start
moving towards independence and financial security, reducing
overreliance on unhealthy jobs, relationships and loans.
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Training in the 2014/15 Financial Year: In Numbers






706 girls in Bangkok and 253 girls in Ubon Ratchathani plotted career and educational success in a Preparing for Success workshop.
166 women enrolled in one of 17 weekly English language courses.
135 women and girls in Bangkok and 536 in Ubon learned First Aid and CPR.
954 girls in Bangkok and 1,779 in Ubon were trained in recognizing, avoiding and responding to dangerous situations.
164 women took part in other career and personal development options, including: Career-Specific English (specialized workshops on



vocabulary required in different professions), Computer Training (covering the Microsoft Office package), Make-Up and SelfPresentation (sponsored by Shiseido), Professional Child Care Certificate, Job Interview Training, Building a Small Business, and Salary
Negotiation.
485 women and girls in Bangkok and 1,779 in Ubon were trained in self-defense.

Learning sentence structure in the English course

Practising self-defense moves at school

What should I say? Mock job interview
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Meet our Students
Praew’s Story

Oranuch’s Story

“I came to Bangkok in 2009 when I
was 19 years old. I was brought up by
my grandmother.

“I have been studying at
Pratthanadee for three years. When I
was a child, I helped my parents and
worked for them. I only finished
primary school at grade 2.

I wanted to study, but my family didn’t
want me to carry on at school. If I
carried on studying, they would drive
me out of the house. They threw all my
study books in the bin.
I had to come to Bangkok to work
instead. Now I work in a kindergarten.
If I didn’t get this job here, I don’t
know what my life would be like right
now.

I came to Bangkok when I was 12
years old. I felt scared, because I had
never left my parents before and I
was going to be here alone. I came
here to earn money. At that time, we
lived from hand to mouth.
I started working as maid. I was
there altogether for 11 years.

Since starting at Pratthanadee, I have
had a chance to learn many things I didn’t know before. Without
Pratthanadee, I would not see or meet new friends. I would never
learn new skills or see what the world is like outside of my job.

My friend recommended
Pratthanadee to me, so I came to apply. Now I can speak English. I
have met a lot of friends. It feels like home and I feel warm when I’m
here.

I cannot even miss one week of Pratthanadee. It gives me the feeling
that I can be in control of my life. That I can depend on myself.”

If there was no Pratthanadee, my life would just be the same as in the
past, with no opportunities or chances. I didn’t have much freedom in
the past. Today, I have much more freedom and more choices to find a
job.”

Annual Report 2015 | 8

Paramee’s Story
“I have been coming to Pratthanadee for 4 years now.
When I grew up, my parents were farmers and owned a small grocery shop. I have four brothers and sisters. I
am the youngest. When I was 6 years old, my mother passed away. That changed my life a lot.
After my mother passed away, my oldest sister moved up from primary school but the rest of us could not
continue to study. It was hard. I only went to primary school.
I moved to Bangkok to work. I wanted to make more money, because there are very few jobs for me upcountry. I
didn’t finish a high enough level of education.
It is not easy to come to Bangkok. I needed to work hard to earn enough money to pay for all the new expenses,
like rent. Sometimes I needed to send money home, even when I didn’t have enough. So I worked very hard and
did lots of overtime.
The hardest thing is working alone to support my child. Most Thai women are single mothers and have to take care of their kid and their family,
especially women from upcountry. We have to persevere and work very hard to move up in society, since we start from zero. It is not easy.
After I gave birth, my baby was with me in Bangkok. I didn’t want to send my kid to live with my relatives but I need to earn money and I need
to work. So I made my decision.
I’m trying to go back to my hometown more often, like two or three times a year. I have to accept it. When I go home, my kid always asks me,
‘Why don’t you stay longer?’ And I have to say, ‘I can’t. I have to get back to Bangkok and work, to earn money, so that we can afford things’.
When I first came to Pratthanadee, I was excited and impressed by the kindness of the teachers and staff. I have a good social life now and met
new friends. I feel warm here.
Since I started coming to Pratthanadee, I can speak more English, so I changed my job to work in an area where I can use the language. I am so
proud that I can work to take care of myself and my child, and also to take care of my family.”

Annual Report 2015 | 9

Penn International Impact Consulting
In May, Pratthanadee’s staff welcomed a team of five
consultants from Penn International Impact
Consulting (PIIC), a student consulting organization
at the University of Pennsylvania.
Penn International Impact Consulting provides probono consulting services to NGOs across the globe.
Their mission is to: "Identify and build relationships
with high potential NGOs in developing countries,
move them towards sustainability, and enhance
global long-term social impact."
The selection process is very stringent and it was an
honor for Pratthanadee to be chosen.
The consultants spent a week at our Bangkok office
and a week in Ubon Ratchathani. They interviewed
women in the community, observed classes and
training programs, and designed new impact analysis
and program design processes to support
Pratthanadee 's future development.
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Bangkok Focus Groups
To find out what our students need most from us, in September we ran two
focus groups with a total of 32 students in Bangkok. Here is a summary of
our findings, which we are using to inform our program design:













Our students have few marketable skills, but are keen to improve
their prospects. Most of them moved from a rural area to find work.
They work in the informal sector or in low-skilled labor. Generally
in domestic service as maids and nannies, or as employees in sales,
massage parlors, beauty shops and hotels.
Those in the informal sector are not guaranteed access to social
security or health insurance. They face unstable income, lack of
benefits and responsibilities increasing without an increase in pay
(such as women hired as maids also becoming nannies).
Live-in domestic workers have particular issues around drawing
boundaries with their employers to ensure that they are not on call
24/7.
Our students either do not know about their rights or are scared to
confront their employer. This was highlighted as a possible result of
the move from agricultural family-based work to employment,
without appropriate guidance on what is and is not a fair request.
Our students have often not thought much about the future or
planned in case of losing their job, needing time off work or paying
for health care. They find it difficult to think beyond the day to day.
Many have children to support, either back home or in the city, but
nobody else to help them.
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Stop Violence against Women
Violence against women continues to be a pervasive issue in Thailand today.
According to a report from UN Women:
“44% of women in Thailand in 2005 reported having experienced physical and/or
sexual violence by an intimate partner. More than 7 in 10 women in rural Thailand
agreed that there are reasons that justify a man beating his wife. Only 20% of
physically abused women in Bangkok and 10% in Nakhonsawan had ever turned
to formal services (health, police, religious or local leaders, etc.) for help.”
In December, our team in Ubon Ratchathani and four volunteers took part in the
Stop the Violence against Women parade to help raise awareness and challenge
attitudes.
Nang, Pratthanadee’s Program Coordinator, was presented with a certificate in
recognition of the Foundation’s work on the day.
Our training in high schools teaches young girls how to recognize and avoid
dangerous situations, to make use of laws and services to protect themselves, to
claim their rights, and – as a last resort – some basic techniques of self-defense.
We hope that, school by school and community by community, we will begin to
make the change needed to impact this important issue.
Source: http://www.unwomen-eseasia.org/docs/factsheets/06%20THAILAND%20factsheet.pdf
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15th Anniversary Gala Concert and Dinner
On July 18, 2015, the Pratthanadee Foundation celebrated
its 15th anniversary with a Gala Concert and Dinner at the
Plaza Athénée Hotel, Bangkok.
The event was hosted by Pratthanadee's Chairwoman, M.
R. Benchapa Krairiksh, and generously sponsored by the
Thai Beverage Public Company Limited.
Guests enjoyed a concert headlined by internationallyrenowned recording artist and pianist, David Glen Hatch.
Hatch was joined on stage by five of his highly talented
young students, who performed a variety of pieces from
Mozart, Chopin, Hadyn, and Rachmaninoff.
A silent auction was held, offering a custom-made cuckoo
clock, commissioned in commemoration of Princess Maha
Chakri Sirindhorn’s 60th birthday anniversary, and a
gastronomic dinner experience at the Aziamendi
Restaurant in Phuket.
Both items were sold to generous bidders and the proceeds
were donated to the Foundation.
Pratthanadee’s staff, volunteers, friends and board member,
Khun Nattariya, at the Gala
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Meet our Volunteers
How long have you been volunteering at Pratthanadee?
I have been volunteering since February 2013.
What is the best thing about it?
Pratthanadee is not just about teaching English! It's a community for
the women who decide to join. They can find friends, build up a
network and choose from various workshops to improve their
chances and possibilities on the job market.
Pratthanadee gives also the feeling of safety and understanding, and
can advise women in difficult situations or help with any questions,
when students are in need.
What has been different to how you expected?
With the observation of a few classes and the opportunity to do some
supply teaching, I pretty much knew what to expect. That's why I
like it! There are no big surprises and it's all very well organized.
What would you say to others thinking of volunteering?
It's not only about your English skills as a teacher, you need to
develop the right feeling for the women who come to Pratthanadee,
and gain a good understanding of Thai culture, if you are a foreign
volunteer. These women come on their only day off work, so you
have to make sure that there is always enough room for personal
stories or a little bit of "sanuk" (fun).

Chiarina
Teaching Volunteer

And of course it's a great thing to support! It's a highly rewarding
challenge and has brought me so far as a teacher and a person.
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How long have you been volunteering at Pratthanadee?
The date of my application was February, 2000. It's been 16 years.
What is the best thing about it?
I have witnessed improvement of life in a lot of students. They show
that they understand more English and are able to use computers.
These two skills are tools which they can use to move on with their
lives and careers.
They come to the Foundation with smiling faces and finish their
classes with happiness, knowing that they can make use of what they
learn. I want to make society better. I have accomplished that goal
every time I go to teach a class.
What has been different to how you expected?
I thought Pratthanadee would stay just a small foundation, with a
handful of students, offering a few courses. But I have watched the
foundation grow to offer more and more each day.
It was not that I expected less. It just exceeds my expectations, which
I can't be happier about it, for it means more people will get the help
they need and other added value to their lives.
What would you say to others thinking of volunteering?
Helping others is not only fulfilling but also rewarding. With just a
few hours a week at the Pratthanadee Foundation, you can actually
change someone's life and help them have a chance to improve life for
their families.
See for yourself how you can make a difference!
Peak
Teaching Volunteer
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Pratthanadee Press Coverage
Making Merit in Bangkok 101
- July 27, 2015
Read about our work in an article by
lifestyle magazine, Bangkok 101.
Accessible at
www.goodwillthailand.org/bangkok101.
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Sakul Thai
The Thai NGO Award 2014 was featured in the Sakul Thai Magazine.

Town and Country
M.R. Benchapa Krairiksh, Chairwoman, was interviewed in the
Philanthropist section of Town and Country Magazine.
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Financial Report (2014-15)
1%

Breakdown of Income

Revenue

THB

USD

Unrestricted Donations

฿2,177,580

$60,972

Project Specific Grants

฿944,900

$26,457

Other income (sales)

฿11,790

$330

Other income (interest)

฿4,370

$122

Total

฿3,138,639

$87,882

30%

69%

Breakdown of Expenditure

Expenditure

THB

USD

Direct Project Expenses

฿1,157,019

$32,397

Office Rent

฿934,000

$26,152

Staffing
Other – incl. Fees,
permits and tax
Utilities and Services

฿854,715

$23,932

฿312,309

$8,745

฿121,330

$3,397

Transportation

฿45,634

$1,278

Marketing

฿21,761

$609

Total

฿3,446,768 $96,509

1% 1%
9%

3%
34%

25%

27%
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Key Supporters and Partners in 2014/15
Inspirasia Foundation
This year the Inspirasia Foundation continued its support of Pratthanadee,
through a major grant towards operational costs in the Bangkok office.
This generous support makes a huge difference to the Foundation’s work.

Staff of Michelin Thailand
On the 8 January 2015, representatives of Michelin Thailand presented to
Pratthanadee the collected donations from their staff, totalling 259,600
THB.
Pratthanadee is very grateful for the generous support from the Michelin
staff, and to Khun Chalin for organizing the donation drive.
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Metropolitan by COMO Hotel, Bangkok
In the period, Metropolitan by COMO, Bangkok also pledged to generously
continue its support of Pratthanadee through the ‘Building a Safe and
Successful Life’ project with a grant of 99,352 THB.
Thanks to this grant, Pratthanadee can train high school girls and women in
the skills they need to improve their employment situation, increase their
earnings and protect themselves from exploitation.
Thank you to everyone at Metropolitan by COMO for their generous and
continued support of the Pratthanadee Foundation.
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Meet the Pratthanadee Community
The Pratthanadee Foundation would like to express special thanks to the following volunteers, partners, friends and donors, whose support
made a vital difference over the 2014-15 financial year:
Australia New Zealand
Women’s Group of Bangkok
Aziamendi
Stephan Baumann
The Beaumont Partnership
Judith Beed
Circa Limited
Courtney Bentley
Bishop and Sister Berry
Tim Boyajian
Vesna Burgess
Claudio Caballero
Thanyathorn
Chotivittayatanin
The Church of Jesus Christ of
Latter-Day Saints
Heather Clarke
Oliver Collins
David Glen Hatch and his
company of pianists
Mary Dima
Paul Dowling
Dowling Insurance
Chris Ellis
Jongshan Fan

Marc Fredriksz
Khun Bee Fredriksz Hongsophap
Nick Gallagher
Mariel Garrido
Brittney Gibbons
Zipporah Goetze
Estibaliz Gomez Unzueta
The Hands Charitable Trust
Sara Harman
Pussana Hirunsit
John Holder
Robin Hudson
Nutsara Inpan
Inspirasia Foundation
Abishek Jirathaneswongse
Martin Jones
Paul Jones
Sumeet Kaur Sethi
Tansaya Kunaratskul
Tanaporn Laprattanagul
Chris Latimer
Sarawut Leelupochsakul
Elisabeth Linden
Jennifer Linkletter

Pimpisa Lorprapan
Parul Mangal
Alexandra Mcluskie
James Meade
Metropolitan by COMO,
Bangkok
Michelin Siam Company Ltd
Swati Mitra
Muangthai Insurance Public
Company
Chalin Nana
Rosalyn Neranartkomol
Wendy Ng
Niedax (Thailand) Ltd
Tienrawee Orankanok
Suvanna Paempiyachat
Sinita Pandya
Dongsil Park
David Patterson
Arthur, Morgan, Fernando,
Angela and Elena (Penn
International Impact
Consulting)
Napat Phisanbut
Fuadi Pitsuwan

Yuwanee Prommaporn
Man Pui Kwan
Donald Quist
Regent International School
Justin Reis
Simon Rothwell
Marin Rujirabunjerd
Sumaetin Saengtriratnukul
Sawin Saibua
Faizah Salleh
Chiarina Sawyer
Nina Sayawat
Dominic Sbresni
Christopher Schutzius
Amy Semanek
Kevin Sheehan
Shiseido Thailand
Elder Smith and Sister Lucy
Kamonpun Sorpimai
Bua Srisilpa
Conner Strebe
Boontita Suchyukorn
Chusee Tanphanich
Nuttanuj Tanyavutti
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Thai Beverage Public
Company Ltd
Somkiat Thonglim

Tipia Life Insurance Public
Company
Mailni Tochamrat
Manisa Tungbanjerdsook

Lauri Tuomisto
Jane Upperton
Varin Vongpradit
Yamaha Pianos

Michelle Yang
John H Young
Siew Yuen Kee
Yin Yun Wei

We would also like to mention the generous businesses, families and individuals who supported our Gala Concert and Dinner
by purchasing tickets, sponsoring tables and making donations.

While we have tried our best to ensure the listings are correct, we invite you to get in touch if you notice any errors or omissions.
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Pratthanadee Foundation (Bangkok)
28/11 Soi Sukhumvit 19, Klongtoeynua, Wattana, Bangkok 10110
Tel: + 66 (0) 2000 9320

Pratthanadee Foundation (Ubon Ratchathani)
1 Surapol Road, Tambon Naimuang, Amphur Muang, Ubon Ratchathani 34000
Tel: +66 (0) 4524 4284
E-mail: staff@pratthanadee.org
Facebook: Pratthanadee Foundation
Website: www.pratthanadee.org

We are a small team funded by donations.
We rely on your generosity to continue offering Thai women and girls the chance to build a better life.
Please consider joining us today by making a donation at www.pratthanadee.org/donatenow
or by getting in touch using the contact details above. Thank you.
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